
Salesforce Learning Lab



Agenda

• Why Salesforce?
• GRM Salesforce responsibilities

Volunteer Community
Volunteer Campaigns
Volunteer Trainings

• GRM perspective
• Recruiting for campaign roles
• Q&A



• Institutional repository
• Surveillance and evaluation
• Measure our strength

Why Salesforce?



Volunteer Community
Scroll ALL THE WAY DOWN



Volunteer Community

Second from 
bottom



Volunteer Community



Volunteer Community



Volunteer Community



Volunteer Community



Volunteer Campaigns



Volunteer Campaigns



Volunteer Campaigns



Volunteer Campaigns



Volunteer Campaigns



Volunteer Campaigns



Volunteer Campaigns



Volunteer Campaigns

Scroll down to very bottom of the 
page, under Volunteer Hours



Volunteer Campaigns



Volunteer Campaigns



Volunteer Campaigns



Volunteer Campaigns



Volunteer Campaigns



Volunteer Campaigns



Volunteer Campaigns



Volunteer Campaigns



Volunteer Campaigns



Volunteer Trainings



Volunteer Trainings



Volunteer Trainings
Scroll all the way down to 
bottom right of the page



Volunteer Trainings

Find the volunteer whose training status you want 
to check, click to open their extended profile



Volunteer Trainings
Trainings are in a volunteer’s contact record, not their extended profile  



Volunteer Trainings



Volunteer Trainings



Volunteer Trainings



Volunteer Trainings



GRM Perspective



Volunteer Management Mode & Favorites



Recruiting for Campaign Roles



Special Campaigns



Special Campaigns



Special Campaigns



Special Campaigns



Q&A
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